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5th September 2024 

Dear Parent/Carer, 

Following our news in the parental bulletin at the end of last term, we are excited to announce that we have 

launched Arbor, a new Management Information System in school which replaces SIMS and Edulink. This 

migration has now reached a stage where we feel we can release access to the system to you. 

Adopting Arbor will allow us to communicate with you more efficiently and bring all core school data and 

workflows into one system. As a parent, you will receive messages and notifications from the school through 

Arbor and can also check on your son/daughter's timetable, attendance, achievements, behaviour points 

and more. 

The Arbor parent/guardian app can be downloaded from the App Store for Apple devices or Google Play 

Store for Android devices. I have included some links below about the app to help you get started. 

Arbor Parent/Guardian App Welcome 

Arbor Parent/Guardian App Video Guide 

Arbor Parent Add Help Page 

You will receive an email from Arbor over the next few days with details of how to log into the app for the 

first time. You can also enter the email address that you have registered with the school and click change 

your password. 

If for any reason you are not receiving emails from the school, please check the junk mail section of your 

email account in case correspondents from Arbor are being sent here.  

 

Yours Sincerely, 

 

 
 
Mr P. Norman 
Assistant Headteacher 

 

https://drive.google.com/file/d/1JJwnvWpKxKUVuCL_prLwWr53nyO2_wie/view?usp=sharing
https://youtu.be/kFCuC1NyH5U
https://support.arbor-education.com/hc/en-us/articles/360020147458-Log-into-the-Parent-Portal-and-the-Parent-App#what-is-the-parent-portal--0-0

